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2. FEERERER EEEFIE.

3. BIRMEEIRIHERIREXAREBIN . EFEE
Chrome B{ERS.

4. WNSR(FEFRENRIT YRR |, I (FERE Tab MR
ERPERLISHR,

5. NERAFIBEISIKFEXAAHEIRIGI , BEHEREFKP, |
REEHREE. BX , (FH Tab #LISHR.

6. WR AT BEAREIER , S EIRTHIKE Chomebook,

TRITIZSE (#2 ) Fomn

WRAE (IS ESSERELAME , SR A TESEHRS

B BEESINEBRERRE

1. NRZFTHNRZREESESSERE  BRELREREREK
FhZRER LIRE TR,

2. MRMEsARHZEHAE(ER | IBIREMITNEESPaIER
EtrRRE. flan , RN ENERZHERE | XEF
HNEE BRI E— A SR EIAIRmE.

3. BRI ERIREXAREE . EFas
Chrome {EZR %,

4. ERTEREWRPPERRE.

5. MRAFBRSIHAEE (L) WKEEAAERIRT |, 51
PP FFEF IR,

6. MR EALBEARIER  SXFERHIKE Chomebook,

Chrome OS |[gJ8%

Z&. 7: Chrome OS |aJ§R

Chrome OS [aJER

He' s Dead, Jim! {5i&EE

N8R Chromebook ZXEe NN , FFE S He's Dead, Jim! &

REE , NRFE LAT8EREFESD,

@ |iE: WNREAEA Google Chrome KIESEIRRR. RFANUESS
EEERERGSTIRRILEE  heERIiEE.

1. WMRKERLERTE  NEFINENELAgEE, INRES4
ZER , BERXETFAREASHIER - Ra =  hREFLA
BHEZNE.

2. WMREBPATEE |, 1BEIH Google AIIREERT He's Dead,

Jim!,

Chrome OS TRECERIRIA

YNER Chromebook RENFE/REE Chrome 0S FRCEEIRIT,
518 SE USB iCIZiEREN RS LY USB IR0

HATERFKIRE . ES5H1T Chromebook IkELL T RS 5.

Chrome OS =1Lk , HFEIHENERE EAB R EE)

YR Chrome OS {Z1ENaN , HEHENERE L ARE™H5)

KIATEM.

WrFFFrE9MNEIR S |, RBRETTNETE USB IREHINERE.
W RIS A eRHIERE.

FRAERBIRIREH 10 708,

W R RIEEC e H TR R 5.

WNRBBYBRFE | BHITEIREIRE Chromebook,

PRI

EX/FETERER ( Chrome OS )

WIRIEER/ISIET Chromebook BREG ¢
1. MEREAZERE (WSS ) .
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Chrome OS [aJ8R

a. WRIAFERSE  BEREEERLUEE Google Admin
Console EIRH .,
b. WRABZERS , BRENTIUTESR
2. {E/RESERAR PC BR,
3. FIFFEEMNILSEE , SARSHARZE https://www.google.com/
accounts/recovery/
4, ﬁ%ﬁ*ﬁﬂiﬁ?ﬁ?ﬁg , SRS NS Google RYEEFHR{H-th

5. BTE "Continue” FHIZERFE LANRBAERIRERS.

Etfts Chromebook SIS ALETERAFELALFH A s oock IEVRTLRC RS Google FER)

CROSH

AEBRNEXTF Chrome Shell (CROSH) AT 7 #ERYES. CROSH # Google Chrome URL dpi@fit 7T —ilifEHc TR, S50
BRIRE.

Chrome OS R37#¥ ePSA, &R BIOS, F12 5|55Z885, DellConnect, ;8BTS ISR, FriatiEHBc A RIEIRIERFRER5T
F%. Chrome Shell (CROSH) #1 Chrome URL an& 1Mt T —EHfEHc TR, FERMSHRKIRE, CROSH < fTHRME , 2T Linux
BASH B Windows #5<€ (cmd.exe) &, Chrome OS EF Linux , {8 CROSH FTHiRIRBIAZ I Linux i3S, RERIHIEHHRHSE
memory test, storage_test_1. storage_test_2. ping [ tracepath, Ping FIT/ESILSTE Windows FEFIARE. ZKABRT , BES
—HESHIER <Ctrl> + <C> , FEEARSBERMHIFKIHES. tracepath @3S Z{LTF Windows traceroute i3, < HIFLIEE
AEIS7E CROSH H N help BX help_advanced HTEE,

1. FTFF Chrome JI¥TES.
2. & <ClIrl> + <Alt> + <T> RHE EEERUTEERE

Welcome to crosh,

If you got here by mistake, don't panic! Just close this tab and carry on.

Type 'help’ for a list of commands.

crosh=

1 1207 ¥ [ Guest

3. $EN CROSH s LU TIZIT. N 'help' LURETA®STIE. A help_advanced LI REHHSAITEES IR
& , 218 CROSH &S LEKEIERTIZHINY CROSH #5$5I%R.

DN
CROSH np2y
TZF5IH T Chrome Shell (CROSH) Fa] IS S.
*. 8: BimS

&S Fig
exit B+ CROSH Shell,

) SR,

help advanced ERESERGSWED , BTHL.
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o
HP@

Mg

ping

ssh

ssh forget host

top

x. 9: BRENGS

o
HF@

[-c count] [-i interval] [-n] [-s packetsize] [-W waittime] — &
ICMP ECHO_REQUEST BRI RIXEIMEEN., MRS

“gw” , BRAKSEREUARBN T —MBRERNX, BRNTIFRE
HUGEA R FRS LR ping 859 —FF, 1R <CIrt> + <C> LUZLE
ping FFEER(Z LE CROSH FRH{HITE &S,

[AIESEL..]| — NRFEIEASEER |, WSE) ssh FES.
“ssh <> <EH>" . “ssh <> <EH> <isO>" .
"ssh<FIP>@<FEH>" . FHEERE “ssh <AFP>0<EN> <im0l

>" (BRHENTRSR

MERD ssh ENFIRFFBIREN. anSEREMENAIRE
AR ENLAB SIS,

IRE chaps Wil BEICRKH. IRESETHAFHEATCR

A&

battery test[<MHfi<E>]
bt console [<RIEFEFINRE>]

chaps_debug [FHA{Z1E|<log_level>]

B

experimental storage<Ai&|EHIEA>

ff debug [<tag_expr>] [--help] [--list_valid_tags] [--reset]
memory test

WHIFRHZE <> (B8]

modem set carrier carrier-name

network diag[--date] [--link] [--show-macs] [--wifi] [--help] [--

wifi-mon] <host>
network logging <wifil#E&s|LAKKI>

p2p update [JSF | ZH]

rlz A% | BA | 28>
rollback

route [-n] [-6]

set_apn [-n <network-id>] [-u <FAFE>] [-p <EB>] <apn>

set _apn - ¢
set_arpgw <true | false>

set_cellular ppp [-U<FPE>][-p <ZHE>]

set cellular ppp -cC

sound <ipd> <S¥>

iﬂﬂiﬁ&?‘aﬁzﬂ‘%ﬂlm EtBROMEEERE. IRBSHAVEOAMEN 300 B
B

ENBFEREGS, dESHaLISERNERER ISR
HEYIHEE | IBESINBREIAVEET LIS s.

IRE chaps Wil BEICREFE. RESESENFHEATCR.
BNERRE.

[E PR EEFASEIa TR B T RE.

IR PRER IR R RS

HEATRRELTAERFUE.

15558 3G JAFIRFVEREZE. 1517 modem help LBRISIFARASES,
B EIEEIERAETIRIES.
PIT—ERMEZSHEFF BRI AREEITHER

BREXAREE XY TRMEEREIFEER.

[EREERAA MM EEHAIGSE (P2P) HE, XIG=HMMLE
PRIEMXIZIREE R  FSEAZTHIEN. NMERSEE
TS IABEELRTAE.

BFEEEA RLZ,

SNEREIRSE LEFRILARIRIER. (EASErEEFE
WERRRE LA, BER  XEEDEREIRE.

BERHRE.

WEIEEE <network-id> IEERIMEATE(ERIRY APN, 205
<network-id> RIBRE | IEEFAHBLEAMAIMLZIIML D,

SERSE(ERRY APN |, LUBEERBAR APN,
NIRRT B LAFRFRERA R T LA,

REIGEEERN PPP AFEM/EEL, WREARM -uth
TR -p , XEENESEZENIIER PPP AFE.

BRI B EERENTIIERN PPP BF&FI PPP 213,
EEEERE. TRTER/ICRERFHERIGEER.
sound beamforming <FF|3%> 1S5 /22 Ri%INkE. sound

record [IS£ERTIE] EFFARH. sound play <X{§3> BEICR
SSEpIGNG]
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we A&

storage status EEFEIR S SMART IR, HEEEEFEREE.
storage_test_1 HFATBIERIBA SMART Uizl

storage_ test 2 PUTIFARYRTIEETL,

ARG HE <HE)> BHBIEREIREAE.

tpcontrol{status | taptoclick [FF|3] sensitivity [1-5] | set <Bl FIFRAPFoAEERANEIRIRE,
><ffME>} tpcontrol {syntp [FF|X]}

tracepath [-n] <Bixr>[/ix] ERERZIM B ENAVER R/ BEH.
update over cellular [Eﬁﬁﬁ—%ﬁﬁ] Eiﬁ%ﬁﬁﬁﬁﬁmﬁtﬂgﬁiﬂ%ﬁ NMERSHIET EE S
upload crashes B RERIRES L EEIiRIRS 8.

wpa_debug [<debug_level>] [--help] [--list_valid_level] [--reset]  i&& wpa_supplicant JEifZ% 5!,

xset m[acc_mult[/acc_div] [thr]] xset m default A AR,

xset r rate [delay [rate]] MABMESRE. EEMEEZE] , BREUEW AR, &
EUBHWESHNRL

xset r [keycode] <FF|K> BmESH/K, NRIEERD  (NSFImZE. NRKEE |

BRmERITA.

Chrome i 5

Chrome:// TAEITE SO MINGE. 2B LEIMFANSGEIHER. BSIIREE Chrome FIFBF5ES, Chrome://about TAET%IH
TFr Chrome BIAERTAE. EBEERBE®S , £ Chrome MILE2§ URL 8N chrome://about , 81T~ :

=TT e |
(—

= chrome://about

List of Chrome URLs

= chromes/accessibility

= chiomes/appcache-internals

» chrome:/blob-internals

+ chrome:/bookmarks

* chromey/cache

+ chrome:/choose-mobile-network

= chromes/chrome-urls
* chromes/components
» chromes/crashes

* chromes/credis

* chromey/crypiohome
= chrome:/ diagnostics
= chromes/discards

= chromes/dns

» chrome:‘downloads
» chrome:/drive-intemals
* chrome:/extensions
+ chrome:/first-run

= chrome:/flags

* chromes/flash

= chromes/‘gpu
* chromey/ histograms

* chromey/ history

3. 10: Chrome jJIESERIREETT T

i MEEERBREES L

System Information chrome://system/ "Who am I"..BIOS kA2
EAERSSHT chrome://diagnostics/ TR, NIC #00 Internet &E#E

Chrome {§8. chrome://version E% "Who am I" ERIPKRS

BlEERE USB igiZiE chrome://imageburner/ DBAR/DBRM B3 Google k7

Chrome #R& chrome://flags B/RSZHRHITHRS BB A MISEIG 14 Thie
NEES(ELE RS chrome://memory BRI THHEFREFFR =R
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g NEEEEREL T yizl:):|

fEHnE chrome://conflicts &7~ Chrome INEBIFTBEELRAY He

Chrome IR chrome://syncchrome://sync- FVFEBEHEBRIZERERIMK

internals

TEREEHERR chrome://net-internals SEINE/EZIZHT , B5E DNS o1,
Bhilm s e FS

I=yals chrome://histograms SCRRTAERD 170 BB4%

a9 chrome://credits S| FHFTEERR/libs TRt R EFENAY wiki/iF
AJiE URL

BERIRE chrome://crashes MRNIHEEEEH | BE e RRE

NIFRRERAAY RAM FI AR

chrome

AT RSN SRHERY 12 PMRERRY chrome:// 885

://appcache-internals

RN BRRR /Y RAERERBR , TH
1ERF 2 GB Chromebooks

1. chrome://flags : fEIXE , A LUSAI Google Chrome RINTERHESTEIAI—LeSCIOMEINRE, IBICHE | WILLTREFATA | XERTIE
#EI08E | RICHATRER RSN TH ERTRESHTM. ERXYINEEMERENNNICRERERE.

& chrome://flags

& C A  © chrome://fags
Experiments

CRX-less Web Apps
Enables support for installimg Chr

Lazy Background Pages
Owverride software rendering list

Enable

wo» A

: GPU-acceleration on unsupported syster

Lo

'1| 1

2. chrome://dns : XERRAEESTSCIHEF DNS iIERENBTIZE.

() About DNS

<« C M @ chrome://dns

Future startups will prefetch DNS records for 10 hostnames

httne//sd rimcdn natl|

Host name }(II-?I‘;:IIUDI];%:EES{; Motivation
| htlp:fflhﬁ.gmgleusercomem.cnm/” 12:1{}” m’a|
| htlp:ffncsp.ﬂlawte.{:ﬂm/” 12: 13|| nfa|
| htlp:ffsl.rtmcdn.nel/” 12:{}9” nfa|
| hnp:ffs?.rtmcdn.net/” 12: 1{}” nfa|
| htlp:ffs?;.rtmcdn.nel/” s 12:{}9” nfa|
|

12-10ll nial

3. chrome://downloads : IXtHAIM “Menu” > “Downloads” HP¥EEN, {HRIEFEE Ctri+d,
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&« C At | @ chrome://downloads ok T N
|| | Search downloads —

Downloads Open downloads folder Clear all

Today le-chrome-beta_current [386.deb

Sep 29, 2011 hitp:/fdl.google. comilinux/direct/google-chrome-beta_current_i38

Show in folder Remove from list

google-chrome-stable_current_i386.deb

[4]

4] I 3

4. chrome://extensions : XA “Menu” > “Tools” > "“Extensions” FRFEEN,

€ C A © chrome://extensions o on A
u Extensions <
Extensions (3) D

Delicious Bookmarks Extension (Beta) - Version: 0.998
Delicious Bookmarks is the official Chrome extension for Delicious, the world’s leading g
bookmarking service.
Disable - Uninstall - Options | Allow in incognito

.-‘-' Firebug Lite - Version: 1.27
Using firebug lite on Google Chrome. Criginaly made by Firebug Team http:/getfirebug.; |
a

Disahle - Lninstall  * | Allow in incoonito | | )
n |

-

5. chrome://bookmarks : XA “Menu” > “Bookmarks” > “Bookmark Manager” H93KEY, REHRE Ctrl + Shift + O,

+ Bookmark Manager

€« C M © chrome://bookmarks] » A,

|.~E.5m'::|' bookmarks

Bookmark Manager Organize -

[ Bookmarks Bar ([ [Delicious-do_not_delete]
b [ Other Bookmarks
17 Recent

6. chrome://history : IXtZRTM “Menu” > “History” ®3REN, HRIEEEE Ctrl + H,

106  HEHER



© History x

wo» A

€« C A © chrome://history

0 | Search history

Today - Thursday, September 29, 2011
10:12 PM 2y Google
10:12 P Wl redhat.com | The World's Open Source Leader

=

History Edit items...

10012 PM % www.centos.org - The Community ENTerprise Operating System

| I |>'|

-

7. chrome://memory : XEEEMZ “chrome://memory-redirect/” . iX}

TENEEEXRAFTEHE , LUK PID, BHERTRIIENAT.

(7)) About Memory P

& &7 Google Chrome RISIEEFFERNIANE., XE<E

<« C M O chrome://memory-redirect el o» A
"
Processes ]
Memory
PID Mame Private Pr
1975 Browser 106,396k 1
1980 Sandbox helper 1,E96k |
1982 Zygote 3448k |
2177 Plug-in 3,336k —
Screen Capture
6612 Plug-in 11,508k
Shockwave Flash -
-
4] T | v

8.
BEEI.

Q) |iE: MEAREMEERTUEXIIEEHIFR,. SR Chrome://net-export (RIFMLEAR , FEM Catapult netlog_viewer

chrome://net-internals : X2 R RFFEMEEXER. FEHALIHAEILUEFRN S RNMEEY, SHallSHItEE, &
AJLAEE DNS N EFEERER. WINREPHN— P EENEER "Wid" . %05R URL INENY |, EaLAEZE “chrome://net-
internals” >BATE “Tests” &Ik > BALMEI URL , SABEAT “Start Test” LAHIT—MEXFHRE 918 URL 56, chrome://
plugins/.

() chrome://net-internals =

[

€ C M © chrome://net-internals o on A
Recording network events...
Capture =
Export Dump data
Import [
¥ Strip private information (cookies and
Proxy || credentials).
Events _ - - - S
DNS includec in e dump file. Be sure to mention
Sockets ~| |~ — - — : |;'|

BIREHERR
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9. chrome://quota-internals : XSFRMEXTFAIRESFERNHETEHTIER | SIFEIRITSXE TS & BINTSEFERS.

{7) Quota Internals

‘

L C M O chrome://quota-internals el o» A

J Summary ‘ Usage & Quota Data

Summary
Free disk space for the profile directory. 34.72 GB (34,724,601,856 B) 1
Misc Statistics

errors-on-evicting-origin 0
errors-on-getting-usage-and-quota 0

0

10. chrome://sessions : X% B RHFIEEIZTHISIEF] Magic 7IZRAIEE.

‘

© Sessions

& C A  © chrome://sessions el o» A

0 Sessions

Sessions (0)

[v]

There are no sessions.

Magic List (0)

There is no magic.

-

1. chrome://settings : IXtATM "Menu” > "Options” (£ Windows #1) / “Menu” > “Preferences” ( #E Linux #7 ) $XEN, M
XEB |, S LGSR E XA E.

A, Preferences - Basics

‘

L C & © chrome://settings »| A
Preferences Basics |
I' ch preferences on ) Open the home page N
Basi Startup ) Reopen the pages that were open last
@ Open the following pages:
Personal Stuff .
*J Google
Under the Hood . .
# Remember The Milk: Online to dc
| Extensions E
4 | 1 | | ¥

12. chrome://sync-internals : IXEJLURHXT Chrome FIINEE ( B4F Google EFBRIREIZE URL ) UISEMIRSHIHER.
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(7)) sync Internals T+ R
L C Mt © chrome://sync-internals ok T N
About Data Motifications Events Sync Node Browser Search
Summary Routing Info

OFFLINE_UNUSABLE

Sync URL
https://clients4.google.com/chrome-sync
Details

Authenticated false

-
L mmt Sl BlLima rimr

ity AN,

= FfY CROSH #&
IWTREE S5 FIZHT Dell I ERE AR CROSH @RISR
TEHE— IR THIEHERAT R E R0 CROSH @,

®
HNEREBTERS

Chrome Shell (CROSH) @Tﬁ”ﬁ%ﬂﬁ%ﬂi’ﬂ:ﬁ'ﬁ(/ﬂ ZHTINE. 2N THIABBIEETE  FENERNETIRRFIRER, &
FRR AR BB TR LS BB I B Fe RS

1. BRMIEECRTIEREZ Chromebook FIEBRRREE,

2. FEHEZRE Chromebook,

3. FJFF Chrome M58

4, TR ctrl + Alt + TL‘,L}B:F CROSH,

i¥: CROSH storage_test_1 #ll storage_test_2 7 eMMC fFi&ig & L AS XIS,

& Extonssons b} crosh i

c

Welcome to crosh, the Chrome 05 developer shell.

If you got here by mistake, don't panic! Just close this tab and carry on.

Type 'help' for a list of commands.

croshs
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5. £ CROSH F$EAN battery test 1, SA/51% Enter,

= e ORI, T i Sl el 1 S 1| Sull i P I 17} i I s sl s L
& | 3 chrome-extension://nkoccljpinhpfrfiajcikemmnmilphnifhtmilfcrosh.htm

Welcome to crosh, the Chrome 05 developer shell.

If you got here by mistake, don't panic! Just close this tab and carry on.

Type 'help' for a list of commands.

crosh= battery test 1

6. HMESERIFARBIEETE.

| crosh x )

- i e b ey i T r a 1 " i i + AF.] | o TS ™ ITRY 2T It e b | B
C  [3 chrome-extension://nkocclipinhpfnfiajclkommnmiiphnifhtml/crosh.hti

Welcome to crosh, the Chrome 05 developer shell.

IT you got here by mistake, don't panic! Just close this tab and carry on.
Type "help®' for a list of commands.

rrinshs= I'.-.=:1'1‘|=-r'.r_11=-'.l 1
Battery is Charging}(51% left)

DaLLeEry neaviiln. 10
Please make sure the power supply is umplugged and retry the test
crosh=

Shi=s=b
HERETIAR
TBEELUTSEELFE Chromebook FEIHANEITIRR | FHOEREEE

1. BFFRRIERCESS Chromebook Z [BIAYIZESRE.
2. FIFFFHEFZ Chromebook,
3. FTFF Chrome jXI%SEE,

10 S HERR



4, BT CTRL + ALT + T LIFJFF CROSH,

W Extensions ® crosh o

Welcome to crosh, the Chrome 05 developer shell.

IT you got here by mistake, don't panic! Just close this tab and carry on.
Type 'help' for a list of commands.

crosh=

5. 1£ CROSH =2\ battery_test 1, Af53% Enter,

craosh Y

Welcome to crosh, the Chrome 05 developer shell.
IT you got here by mistake, don't panic! Just close this tab and carry omn.
Type 'help' for a list of commands.

crosh=f battery test 1

6. FRELEERIRRIEEE TITAIREER,

B Dovamioachs - 4 =1 Il = crash :-:

Welcome to crosh, the Chrome 05 developer shell.
IT you got here by mistake, don't panic! Just close this tab and carry on.
Type "help® for a list of commands.

crosh= battery test

Mo test length specified. Defaulting to 288s
Battery is Discharging (18% left)

Battery health: 103%

lease wait. .

Battery discharged 1.15% in 3088s

croshe=

o MRBHEITREED BT 50% , NS HEFERRERRFIA.
«  RAEEITRRBE S HEETEVNT 50% FERIEERSGAE—F  NEithiEH 7 IR ERIRH B R EE R,
© MRMHSEREREMA R, WAJREFEERAE,

BEHERR m



RERE

BEREUTESEBLNIT Chromebook PIFHEE :

)

1.
2.
3.

it BAGKLOTE 20 KA REANR | MEEINRFRFHEE.

FTFFFHZRE| Chromebook,
FJFF Chrome RI¥E=EE.
T CTRL + ALT + T LAFJFF CROSH,

M Extonssons ® crosh ®

&

Welcome to crosh, the Chrome 05 developer shell.

IT you got here by mistake, don't panic! Just close this tab and carry on.

Type 'help' for a list of commands.

crosh=

4, 1£ CROSH =N memory test, SA[G¥E Enter,

112

— b - - - L = i H- |- P =t S — p— | - o - T - —_ -
O chrome-extensionmkoccliplnhpfnfizickommnomillphnifhtmifcrosh.htn

Welcome to crosh, the Chrome 05 developer shell.
If vou got here by mistake, don't panic! Just close this tab and carry on.

Type "help' for a list of commands.

crosh= memory test

BEHERR




5. PMESErATUNERCEY  IREHIMEAER.

Welcome to crosh, the Chrome 05 developer shell.
If vou got here by mistake, don't pamic! Just close this tab and carry on.
Type ‘help' for a list of commands.

crosh= mesory test

B22CSDFIEDEBS9C2EFRTETFA493CDETTY

memtester version 4.2.2 (32-bit)

Copyright (C) 2018 Charles Cazabon.

Licensed under the GHU General Public License wversion 2 {only).

pagesize is 4806

pagesizemask 1s @xfrffiooa

want 540ME (830503840 bytes)

got B46MB (886863848 bytes), trying mlock ...locked.

Seguential Incrﬂmenti

Solid Bits

Block Sequential
Checkerboard

Bit Spread

RIS,

crosh> memory Cect

73D 2455E95F24590A2A02371F51E0ERC

wmiester wersion 4.2.2 (64-blt)

Copyright (C) 2818 Charles Cazabon.

Licensed under the GNU Gensral Public License wersion ¢ [only].

pagesize is 4096
pagesizemask 15 @xfrifffrrTifrroos
t 2016MB (2952790816 bytes)
2816MB (2952790016 bytes), trving mlock ...locked.
Loan 141
stuck Address : testing GFAILURE: possible bad address Line at offset Bxlo9b8E03
skipping to next test...

REMNEIAES

RETRERZIEER | BERUTETHRN— PSS MR MBS
IR SRR TR BRI B FHSHTMEIEIR.
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1. FTFFHZEFRZEI Chromebook,
2. FTFF Chrome NI EE,
3. ¥TFctrl + Aalt + T LAFTF CROSH,

M Extosmaods ® crosh b

Welcome to crosh, the Chrome 05 developer shell.

IT you got here by mistake, don't panic! Just close this tab and carry on.

Type 'help' for a list of commands.

crosh=

4. T CROSH H##A network diag , ZA/SI% Enter,

& chrome-extension://nkoccljpinhpfnfiajclkemmnmilphnlfhtmi/crosh htmi

Welcome to crosh, the Chrome 05 developer shell.
If you got here by mistake, don't panic! Just close this tab and carry on.

Type “help® for a list of commands.

crosh= network diag
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5. ZfF CROSH HUT—RFIMEIZHTIA. ZHTFRS ErMSERRE TIRTINTAIER,

erash o0
(4= chrome-extension//nkoccljpinhpfnfiajclkommnmilphnlfhtmifcrosh.htmi

Welcome to crosh, the Chrome 05 developer shell.
If you got here by mistake, don't panic! Just close this tab and carry on.

Type "help’ for a list of commands.

crosh= network diag

Irying to contact RTTps:/ S wew google, com ... (Walting up to 10 seconds)
PASS - W . QO0Q e, com v

Entering diag date www.google.com

Local time of day: Thu Oct 9 11:19:00 MDT 2014

PASS: Time offset is small ([-15)

PASS: Current LinkMonitor latency for fdevice/mland is 63ms
crosh

6. 1ZBTi B7ETE Files REFREFHSBEAN . txt (BANX).

Files I3 Downkeai O 5§ O

E3 Googhe Drive Flires

Wy
B3 Wy Drive P9 sereenshon 20041008 & 1.19.31 AMEng

B chamdwrme

5 i roitowse o oo _207 4-10-05011: 1 ES9 Iar m‘.y S ETTT)
Lo Pedant

o e

E3 Ocmrioads

n [t e T P A e RN S G WEn |
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7. MRZHREHRIESR | #tR Wi-Fi EEcasCE R EREING.

FAIL: We can reach the nameservers but were not able to resolve hostnames
FAIL: You nmay be behind a3 captive portal or therz may be a DNS

FAIl: configuration praoblem

Entering get device Iist

W& Chromebook

I EEEEFRIESER Latitude 5400 Chrome BI=E.

WE Chromebook

BIYTSRIRERFE |, £ Chromebook R HRAE] Chrome BER S, HIEFEEHT Chromebook FHEZ B E E=ILZ1TRTS , &

A B R STRk L IRAR.

(D) |iE: Chromebook ETFERIFFEIKFISRFIENE (HIMNIRA. THAXHMFEFOMLE ) BAEMER. Sa9EZIKFRIRFR
RIgHITEIR. (B2 , LAY Google HKFFIRSEIXLEMKREUEHTEIRE A ZIRERIEN. RETIETRE | FRIGIESE
BIRSRRmRE.

BRSY :

FHALRIEZ B |, SEEHITLATRE -

- BEEEEAMIRA Chrome i¥&. Windows, Mac 8% Linux TTE#,

+ 4GB EEAH USB INTZEREIBSEIEANEIBIRAY SD K.

#3821 - t§8 Chrome 0S EEHRKHIRIFAVEHR

MREEIER |, BRI LAEEIREBITIET Refresh + BJRTE Chromebook EHITHEEIR, MRENTEEERENEZINES 15
BEZFILR 2,

SSEEE Chrome OS MIFEMATE , LT Chrome OS IIESRAHS.
1= y —

0% 2 - QIR IKS USB [TFIRENZEEL SD £

16 USE [FFSRESEE SD -RIBA T B HRIEL FHAE(F

. 11: USB IAFIRENE_EY SD &

BRERR {588
B ARG ZIRES IR IS NFIRENES. 1ZTErseHANER
FARBRIES.
1. £ omnibox ( NIYTESAYMBIEE ) RN chrome://

Chrome 1% &515E8 imageburner,

2. ETHRTR , AREERE  RRIRIBHTRIE,

(@ |iE: HIKE Chromebook B , TRER—E S EEIZERSEN
FIRENES.

1. BdEISHEEE https://dl.google.com/dl/chromeos/recovery/
chromeosimagecreatorV2.exe Al FEIRETHE, MNRHRES
. EAVEENRIMEERR  BELtgEEn NEIRET

B2, 3.
Windows 15488 2. BITzIER  AGKREEE EERANRIEHTIRE.

3. && Chromebook 5 , A ERIRE TEEZ X USB [NF
IRENESE SD ~. WIRIEAEILIERY USB INTFIRENE8EL SD
|, ETEFERINRRSE ENREEETE. LS,
Windows RIBEFZIRBIIRRY USB [NfFIREhEsE), SD K,

16 IS HERR


https://dl.google.com/dl/chromeos/recovery/chromeosimagecreatorV2.exe
https://dl.google.com/dl/chromeos/recovery/chromeosimagecreatorV2.exe

BERR i58E

B FERRE T EOEIRENFIRES. 2T EsEHANERT

FrEanES.

1. BdEIHEEE https://dl.google.com/dl/chromeos/recovery/
chromeosimagecreator\V/2.exe A] FEIRETE.,

2. ETZIE , ASKEER L ERANHBBHITIRE.

SSRLLRIER | SR EEIZIRAR USB IRENESE, SD RGiAh

A, wNSREM , MEHENTFIEFIENEA USB IRzNESa, SD

. 519 USB IXzN88EE SD FMIEMIZ S TFRITIRE.

B FERRE T EEIRKENFIRES. ZTEsEHANERT

FrEHIES.

1. 1. BBEEHESE https://dl.google.com/dl/edged|/chromeos/
recovery/linux_recovery.sh LA FEIRETHE,

Linux 588 2. (EHXHABPRUUAFHITLAT®S © ¢ & sudo chmod

755 linux recovery.sh

3. BIFLATHSERRSPRIETHIA : $ sudo bash

linux recovery.sh

4. BEREIERRUTHISRIRERARE.

MAC 15888

EFfiZ4E Chrome OS

1. B3 Chromebook,

2. ¥4 Chrome OS ERSCERIRIFFFEEHINAT | J50U5RAY USB [N7ZIRENEEE, SD -E4F N\ Chrome 8% A9 USB i [Oa; SD EHEiE
3. ZfE Chromebook MINTEIRENZES S

4. RERERE FRRABRIRIE,

5. PRINZEE Chrome OS & , RISSITRIEERMR USB INFFIRaNESEL SD .

6. 1EERR USB [Nf7IRaN88EK SD Y , Chromebook 1B ZNEFTEal,

1CIENBEIEE S5 Chromebook, FBF Chromebook EERIEHRE B | BEERXSTHRIIRIRE. BIREERSENEE
Google 1Kk , FALLHKFBEIREABFHF.

Chrome OS ISIEEXAiEHE

MBI T . Chromebooks IRENZEAFEN. MRECKAFERENTAERN  SEEMIISERIER "Chrome OS
KWIFEXH" BHERFERE. MREMXEECSH Chrome OS M4 | iBEAFAE R,

£ CTRL + D HNFFRE R, WREETRE  BHARDREREEHRENFRE.

AR

= 12: BISHERRT

31 BRBER
ToiERE A Chromebook N T BERERIGETHIRRIIRERY Chrome Os |, k&

Chromebook f& , B TRRIN B EB R hRAAY Chrome OS AIMK
ENER . HEEAFERTEE SRR ERFNIREN K.

BRHERETRIMEIR. BEHATEER
1 HAERECEERIR 2 ( SEIKE USB 73R E

SD & ) 1B N ERITh TR Fra e,
2. ZSiREARRFER USB iCiZiEsg SD &,
3. WNERBIERIATRIE , 55 Google Chrome TiEFIBABLZR,

HERIE SIS IETEERIZ IR Chrome OS 1RSSR, 1@%‘;%‘2?&8’9%%@&{%0 REERELRLR 2 ISERAE T
FrE5EA,

EEMIIIKE Chromebook , (BEMERTCATE Windows E{FR  TRIKER  BEEFEARETEREL USB 5 SD <.
USB Bk SD &£

R HER 17


https://dl.google.com/dl/chromeos/recovery/chromeosimagecreatorV2.exe
https://dl.google.com/dl/chromeos/recovery/chromeosimagecreatorV2.exe
https://dl.google.com/dl/edgedl/chromeos/recovery/linux_recovery.sh
https://dl.google.com/dl/edgedl/chromeos/recovery/linux_recovery.sh

[ BREE

BERIIKE Chromebook , {BIIfE Windows FLERBIATIRE  TAkERR  BFEEMRETEMHIUL USBEL SD K.
A9 USB 8 SD RRIEEAPAK/N,

B Chromebook

IWTRER S F*TF IR Dell Latitude 5400 Chrome HIEFEISE.

Chrome OS _EfFHERIFTE A ARSI LABIE Fig AR RSB ( BFRA Powerwash ) ,

MR ESERFNRSE BRI T AFEEXHHEXAR , W EeTseEmM.

() |iE: PUTIIEiRES , Chrome OS LIFERIFRELEIE ( FIMTTRAIIM. RA. BPIER. FRFHRLE ) ESHIIFrE N
R, ERRILELER RABIESEBEXSRNRE. EEESNSFIBAREMEBHKFES | SRS EXLKFPAEMEE.

® |i$: WMRIEEMRZE Chrome IRBEMNAZEMEATIRE , BATEMIT powerwash Z BEIETEEHIEMRE.

PITLATSBRLLE Chrome OS EEAFIAH IR
1. BEATHERKFERIPIREXE,

18 HEHIR



sharcoyecngdell

tharon.yrong SelBgmal Sonos
¥, Connected o DEVLAB2A >
O  Bluetooth daatied >

& —

&37 left

3. ERth Show Advanced Settings LUEFFSEEE,

A, Semngs x
C

rome://settings

Chrome OS  Settings |

e [ b o 4 A b S

Appearance

Satwalpaper_ | Get themes

Show Home butten

Abwirys $how the bookmarks bae

Device

Change saTtings SPecAC 1 your davic

ed

Touthpad
Touchpad settings || Keyboard settings || Display setongs

Search
Setwhich search engine is used when searching from the gmnior
Googht v || Manuge search engines.

Users

Signed in a1 sharon.yeang del@gmai.com. Sync has been stopped via the Google Dashiboard

L ) Require password to wake from sleep

Setupzync.. | Manage other users

4, Bt Powerwash %51,

BIREHERR
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c settings

Chrome OS Settings

Accessibility

Powerwash

Remove al use unts and reset your €
Powermash

Reset browser settings

Reset broaser setongs

5. HIRRATERTE Restart,

€« c settings Reset =

SO LUBITHRFERE ctr1+alt+shift+R HRGEEMRBRMUNERFEREIR Chrome OS,  ( MIREBER Chrome OS | 1B5%EE
H, REE#Z ctrl+Alt+Shift+R FFEAT Restart, Chrome OS EHE50G , B Reset, )

EFB50 Chrome OS f5 , BN ST LIEZIRERE. KRFERE LANRBBEIRIZE Chrome OS, FBIREERSENEE Google
WP, BRI EIRERNEFK,,

LCD &R
BEES : LCD & BT (BIST)

H/REICARBIN PC BEEAEZIITE , OSSR ES B NFESEBRER2&/REICABI PCHY LCD (FR ) BB R
(GPU) #0 PC R ERIEIFIaRR,

LISEDINE,. KEH, EWMEIDR, EGEN. BERs. ReSEESERRN  BR&FERPEDETREBR (BIST) [FE8
LCD ( & ) BIRIFMUE.
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2N{aiRE A8 LCD BIST fllizt

KAE/REICARRK PC,

WIFFZERER| PC BYEMIIMNEIR . (SMIEECES ( FeFEES ) iIEERER PC,

MR LCD (R ) BT% (FERE LSELHN ) .

1&4E D $8H BN PC LUAN LCD WEBHE (BIST) &, HEHZF D, EER LCD (BER ) LEIHEE.
BERELBERSIMIER , FEENMNFE LNABENAE. KEMNER,

INERERREREEN.

1% Esc $#ERH.

iE: Dell ePSA [SEIRHMEE5EAEA LCD BIST , FRHIEERFIEE LCD Ih&E.

=N

N oabhoan

@
i2Hh LED

S WeihEE /AT LED IR ISEREMAR | ZEZICARAEENNFER | SRERAENE  ETREAGNK
¥, RRESLALERT,

Q) [iE: RN P EERWAMIFRS | BEUTHRANAR : B—HLED (13 9) SIRAGIIF , ETRLEDER 1.5, AT
SBTHLED (1319) ERBIING. ETK LED BR=F , REBRXESINFESEN. 84 LED IUIRRIE 1.5 .

ERZHERBNRRE A2 K.

i;)ggiéiiﬁﬁ?%&ﬁ%ﬂyﬁﬁﬁﬁ{m LED R9fEAR. 140 , EEICA L, SERZUTERICER | A2 Bt E(RErE SRR
IEHIEERAES.

. 13: 12 LED

PI¥RtE AL BINIRBRG R

KRG A6

2 1 CPU #jif= FKERFHR

2 2 RIFHREFE (BIF BIOS IRIAT, ROM =R ) RIBSRHhRAAY BIOS, SNSRBBAE

£ WERRSHR,

2 3 MR AF/RAM FARFERE ERTE, NRERIART
£, NSEHapTRAELR,

2 4 WF/RAM ke KENTFELR,

2 5 RETHAT KENTFER,

2 6 ARG/ R EEIR HE RS,

2 7 LCD #fE BEHE LCD #&1R,

2 8 LCD FBIRSHETE KRIRFR

3 1 CMOS E3;thtiiE i RTS Eith,

3 2 PCl B~/ 5 R HkE H[E RS,

3 3 FF BIOS PREMME PRSHHTHRAAY BIOS, INRERRAE
, NEHRRSIR,

3 4 BIOS kSR ERENETRL HRIBS RHFHAHY BIOS, SNSRBIAE
£, WEHERSIR,

@ |iE: WFisHiEs 2-IE. 8-A6 | EEERETENNARRFIRERE-RiSH e,

RS HER 121



*SANETS
%

12 Eﬁ*aal%

%Eﬁﬂﬂﬂ%? RETFEHEBRINEE , LUSEE/R Latitude 5400 Chrome &%, BiRFIHE TEARRE . LINREMSHIER G E9tE%

ePSA 1ZEhiERF

ePSA IZHIERF ( TMRARGISHIER ) AIXEHAITEEIGE. oPSA HRATE BIOS HFHEId BIOS WEFERN. SRARNRSISHIEF

FEEREEMIR BRI , EEATLL -
Bl Tlii R R TET

- EENK

©  RREURFIUIAAER

BITREMALS INITUKES , ATTREERRMIRSENEIMER

- EESHIENEHESRBEN=RAIRSHE

« ERSNSEUNLIEFIMBRDRERER

(D |i%: 7R Enhanced Pre-boot System Assessment & , FUthitBHIPRMBIMAERE. ISEEFFHAERBIRNEIR
& LiEfTilis.

=TT ePSA iZBiEE

1. $Z{E Power 1 F2 , 5|SZ Chrome OS RE3E,
2. 1R ERY F12 8 Ctrl + C ELAREZHTRR.

Please insert a recovery USB stick.

3. IRAIERALUEE ePSA,

ePSA HHFRRHE

ATES ePSA 3.0 NEFHIESRFRIER.

ePSA AIESIRTHERRFR. ERLUERARSHSEENIRESRFR. SRFAREEMFTERERNZERIRE. FEEN
XATLAER EAE N SEHER.

ePSA HEXREE
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EAFRAEGINERS  AFRPESENELIUS EEE2 .

SupportAssist | Pre-Boot System Performance Check 2

Google_Sarien12200.25.0
BD 2.51
r: 00.00.09

SupportAssist | Pre-Boot System Performance Check 5

BIOS : Google_Sarien.12200.25.0

BD 251

. 00.00.09

System Scan in Progress

Testing Processor in Progress... Estimated Time Left 4min 24sec

cccccc

@ s e aovnces ()
LCD izt
EPSA M LCD =T BR EEErHA%. RERE FEBEETHIEGEERE

¢ KGR EBR
- BREE: =<

ePSA SRREE

BIREHERR
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BRFEEAIISUHARSSXTRABRETRANESFE. BRRFEMEFAS DEFEENEEN  SEREESTF

BOATHNT—UEA  BIRTHALRS.

SupportAssist | Pre-Boot System Performance Check 5 =
— * Configuration Results  |System Health| Event Log
RS R
LCO/Dispiay Panel  Hara Drive 1-0-1
Y e Prmary attary Charge. 100% 100% 100%
(O — Primary Battery Heatin excotent o i
s e Primary Battary Vottage. 8729 mv. 6729 mv 6729 mv
Primary Battery Currant Flow oma 0ma 0 ma
tEn 1u e T e b o
AC acapter 6swattacapter  n/a s
Integratea Webcam  Video Cara
primary Battary crargor Proceszor Fan 3125 oM 3125 oM o RPM
¥ L3
Prosstolis G L e
Hara Drive 1-0-1 ssc asc asc
s°
& Primary Battery Thermistor s2c s2c s2c
Yom - il =
[ Thorougn Test Mode Aovanced Options

1: RFEEITIRR

Keyboard Backlight Option
Microphone Camera Board Option
Speaker

Smart Card Antenna Option

{PCie)

PCle Physical Slots =20 00
Bus 1 PCle Slot 07 Vendor 10EC, Device 525A. Subvendor
Bus 2. PCle SIot 12° Vendor 14A4. Device 9100, SubVendor

| [ LCD/Display Panel |
tal resotution

E 2: fiE

124 HIEEHERS



A A R L

Pre-Boot System Performance Check

ﬁ Configuration Res&lts System Health

|| =* Integrated webcam - Blink LED Test =+

| Startea: 04/24/2019 01.01.02

| | Ended: 04/24/2019 01-01.02. Elapsed time: 00:00:00
Test Results - Pass

** Video Card - Video Card Connection Test **
Started: 04/24/2019 01.01.02

Ended: 04/24/2019 01:01:02, Elapsed time: 00:00:00
Test Results . Pass

*=* Video Card - Video Memory Test **
Started: 04/24/2019 01.01:02

| Testing 3.0 MB at address 0xC0000000

Ended: 04/24/2019 01:01.02. Elapsed time: 00.00:00
Test Results - Pass

== Primary Battery - Functional Test ==
Started: 04/24/2019 01:01:02
Ended: 04/24/2019 01:01:02. Elapsed time. 00.00:00

"~ Test Results - Fail

Error Code - 2000-0131

- Validation Code © 113135

~ Msg | Battery - The battery is not installed

== Hard Drive 1-0-1 - DST Short Test ==
| Started: 04/24/2019 01:01:00
- 04/24/2019 01.01.09. Elapsed time: 00-00:09

DIAG  04/24/2019 01.01:02 mg;"mwe,‘::ﬁn“ Ereacs

a: BHEE

Tk S== == rmls ] E T
SEFisER R DETNREhETISENR
1. NREFEEEENRE LET2TLL | 1% Esc BHERT Yes FELHZHTIL.
2. MEMBIRIEZRIREFHET Run Tests , (& Advanced Option LAGIEEHEBREMNLL.

LCD {RixRiHR

Dell ePSA Diagnostic fEE{TIIEFIENERFEEIR | ARCHFEENLFHEH—IED T

BIREHERR
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rtAssist | Pre-Boot System Performance Check

.-f“"‘(f:ontinue troubleshooting the system with the information provided bels
. https://supportassist.dell.com or with technical support. Use a mobile d
to scan the QR code to continue troubleshooting.

Critical Error Message
Version: BDA 2.49 Mar 18 2019 17:45:52

Service Tag : 1234567
Error Code : 2000-0511
Validation Code : 72883

Fan - The (Processor Fan) fan failed to respond correctly
Continue testing?

Continue testing?

® |I$ WMRFAENREREE | SIRE— A" HBLAR RS R.

o BEIEAL Yes , PTG F—MRE | FARBRFBBIIELRIRES.
« BEMWALA No , 2T EILIHRIRIIRINITIRE.
« BINEAL Retry , UG BEEIRF EHZIT LRATK.

BT IIEAAD S — LERDA RIS | FF S RURERSS

© |E {ERFRINBERI—ERS éi&iﬂi%i%ﬂifﬂpim&ﬂuﬁﬂﬁiﬁiiﬁDE'FEHQ@EII*EPCEEFE‘.
® |i$: FERFHNRLENNEEAFRZE. RERBFRSETVRATIRISETENERS.

IGETHR

AT EEXTFUAIIIE ePSA FERABIIEE.
EFRLA AR5 A AT LATS R R ARSI

o BXHUEERITNS ISR FHEIIET A,
o TEEREFILEER QR M AR 4D,

122 ePSA ISIFTH
=z e

$B8
1. FPRILAM ePSA $EiRE AEV=A.
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Hard Drwve - Mo Hard Drive detected

Continue troubleshooting the system with the information provided below at
dell.comidiagnostics or with technical support. Ulse a mobila dewice to
scan the OR code to continue troubleshooting

0 Semice Tag . BI0S5 0.4.1
Emor Code : 200040141
Walidation : 125870

Confinue testing?

e e (Benal <

2. SIEB ePSAIETE,

:J '@' hittp:/Swww.dell.com/support/home/us/en/04/epsa

3. BMNEIRAE. WIEBURIRSIRES. MRS 2R5EN.
Error Code (without Error Cade (without 2000-prefix)

2000-prefix) *

Validation Code * Validation Code

Service Tag i I Service Tag

Fart Serial # (optional) Part Serial # (optional)

View System Requirements and Privacy And Legal Information

® |i$: BXERE | (VERRBIERSE 3 3 4 L8F. (BAPALUEA 0142 5§ 142, fiAR=E 2000-0142, )
4. BMAFBLEREEE S Submit (1232) .

iEHs 127


https://www.dell.com/support/home/us/en/04/Pre-boot-Analysis

Error Code (without 011
2000-prefix) *

Validation Code * 125870

Service Tag [ *

Fart Serial # (optional) Part Serial #

View System Requirements and Privacy And Legal Information

SR
BHRERAERE

Vaostro 20 All-in-One 3055
Lendos Tag Express Service Code: 18

Add to My Prediscts Lt

ar & different peeduct

(=) Manwuals (=) Wamaty (=) Swsnem configumtion

Diagnostics
n Yousr system s cumently Out of Wammanty, Please contact Dell Technical Support for further
msistanoe.

Support topics &

articles Result; Issues Found.

D ”Ue rs &- dow n loads four result risquines attention. Review the affected hardvare below and follow the instructions to

vroublethoal problems or you may Be presented with a request to replace pats,

General maintenance Clair resil

4l MNeeds Attention: System maintenance -

Parts & accessories

Heeds Attention

& patentid emor has been found, Clkck hare cto view a 50 of steps that can help resolve your

1551

See full scan results.

Diagnostics Completed

Hardware
Diagriostic Mame Ervor Code Seripl @ Rl
EPSa 141 Q Fadled

MAERIERE B IESSISAFZIILES  Hhaa3LTmENER
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HIAERERTIER.

BRI E IR,

MREFHERIEEEZA.

EHSERS - MRERRSIE TEHEEM.

FTHRERAEIRE

Error Code (without 014
2000-prefix) *

Validation Code * | 123456

Service Tag [ [

Part Serial # (optional) | Part Serial # (optional)

A You have entered an invalid ePSA request, please check your details and try again.

Sl

GR MAERISIET R

KTFUAESS
BRTERAELTIR  EPEALIBE EREREFI LA QR APP IR —4ESskISIFEIREE.

1. FAFPZEMN ePSA fHRE 1 PIREN 440,

2. AP LUEIT S REFA P e — 4RSI N FRr R i 4D,

S HERR 129



Place a barcode inside the viewfinder rectangle to scan it

3. PN RERF SIS B e MATEE. BENERIAAREE,

130 HIEHER



MM Barcode Scanner ol suare () wisTory

https://www.dell.com/support/diagnostics/ePSA/
QRScan/ '0141/125870/
CNOVH651701634CB0065X01/ID/07506

Open browser Share via email

SR
ERNHIREHEISEE P SMERRIT Web 5, HPEELIMER

« BRAEIRICEEFER.
.« EINHIEMAEIR,
© MREFHERIEEEZA.
EPISERS - MREZRSITE FEFEEM.

MEEHER 131



Vostro 20 All-in-One 3055
Service Tog Express Service Code; 8

Add o My Predhects Lint

Rpor B iffprant prodhct
E} Manuals {:} Warranty @ System conliguration

Diagnostics
.ﬂ. Vouer system s cumently Out of Wamanty, Flease contact Dell Technical Support for further
sniistance.

Support topics &

articles Result: Issues Found.

D ”"I.I"E' rs & dow n loads four result risquines attention. Review the affected hardvare balow and follow the instructions to

vroubleshoot problems or you may b2 presented with a request [0 replace pats.,

General maintenance i

A\ Needs Attention: System maintenance —

Parts & accessories

Heeds Attention

& potential emor has been found, Click here sto view & list of speps that can help resolve your

AT U

See full scan results.

Diagnostics Completed

Hardware
Diagriodtic Marme Ervar Code Serial ¥ Fetile
EsA 141 O Fadled
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SRBVFEEDFNEXZR Dell
HENER

EFRXLEMRIR  ERLEAEEX Latitude 5400 Chrome FIEMth= RN ARSI EFIEEED
. 14: BNEIR

BEVEIR BRE
B Dell FRIIRSHER https://www.dell.com
B ER GBI ED https://www.dell.com/support/article/sln293900

HIEHERERE. BPFEM, RERPE. FmAE. SREME  htips//www.dell.com/support
. Raigr. REERES,

KTFEFTENIERAAY Dell AIRENE. https://www.dell.com/support/home/app=knowledgebase
THRXFRHOLTER BERREFMARREFIFE , WL : https://www.dell.com/
. FERHE support/manuals,

- BEREFE EREI S REXI RS FAUR LEFIRE BT
o REMERITEN FiEZ—IRAERI M

.+ HoEED o J%#% Detect Product ( #&7=5% ) .

- BUEHHRAO T + @i View Products (BB R ) THIREKENIENTR,

- T HREER o TEEZEFEPRIEN Service Tag number ( BRSSIRESHS ) 5

Product ID (& ID) .

BXZ Dell

(Dlii: MREREEEEE Internet , FAILIEEHMSTRR. FHEP, WK Dell RBARPHKIRKRES.

WERRE/RBRAXTHE., FASIFHEFRSHER | 152057 https.//www.dell.com/contactdell,
©) |i$: THtSEEFRMEEIAR~ROARMEMESR | RERSTHESRENER/EEATH.

Dell $1R{H S B IFANE TEIERISISFIRSER. ERNRSHEEMEER/XIUARFREIARMNAR , FLRSEEFRTETEX
ATREAR L, WNEEXR Dell fREREXRHEE. RASHFHEFIRSS @

1. HifE https://www.Dell.com/support

WEERIERISIF 25,

AERHESEEER/MME THFIRS | BAGRENERSBEX,

R R R AN AR S B S RS

HonN

SRENFEENFNEXZ Dell 133


https://www.dell.com
https://www.dell.com/support/article/sln293900
https://www.dell.com/support
https://www.dell.com/support/home/app=knowledgebase
https://www.dell.com/support/manuals
https://www.dell.com/support/manuals
https://www.dell.com/contactdell
https://www.Dell.com/support
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